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About Us PIVIT

What We Do: =
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Today, more than ever, organizations are looking
for ways to reduce their Opex maintenance costs
while extending the life of their network without
sacrificing support or coverage . PivIT's OneCall
maintenance provides clients with 24«7 tech
support with NBD or 4-Hour hardware replacement
options in over 160+ countries. OneCall offers direct
access to the most knowledgeable engineers in the
industry, available to assist with troubleshooting,
configuration support, design, implementation and
more. The team at PivIT recommends a ‘hybrid’

approach - some items under OEM support while
other items are a better fit for PivIT’s OneCall
Maintenance - the combination of OEM support
plus OneCall, offers the best overall support at the
absolute best price. Our goal is to significantly
reduce your spend while providing equal to or

better support.
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OneCall from PivIT Global offers multiple SLA options to accommodate the
s business needs and critical nature of our clients' infrastructure. Custom SLAs

are available. At every level, we are mindful of budgets and pressures to reduce

OPEX costs.

NBD 0SS

4H
NEXT BUSINESS -
4 HOUR DAY F

NEXT-BUSINESS-DAY ON SITE SPARE

8 X 5 Technical Support 24 X 7 Technical Support
On-Site, Preventative Hardware Replacement

4 HOUR

24 X 7 Technical Support

4 Hour Hardware Replacement Next Business Day Hardware

Replacement

* Beyond the standard SLA options listed here, PivIT can offer a myriad of
customized technical support, hardware replacement, and field service
options tailored to fit your specific needs in any region around the world.

DEPOTS

OneCall has 330+ stocking locations,
supporting 160+ countries globally

Worldwide Coverage
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Active Contracts

Afghanistan
Algeria
Angola
Argentina
Armenia
Australia
Austria
Azerbaijan
Bahrain
Belarus
Belgium
Belize
Benin
Bolivia

Bosnia & Herz.

Botswana
Brazil
Brunei
Bulgaria
Burkina Faso
Cambodia
Cameroon
Canada

= Chad

= China

Columbia

Congo - Brazzaville
Congo - Kinshasa
Costa Rica

Croatia

= Cyprus

Czech Republic
Denmark
Djibouti
Ecuador

= Egypt

El Salvador
Emirates

= Estonia
Finland
France
French Guiana
Gambia
Georgia
Germany

* Ghana
Greece

Guatemala

Guyana
Hawaii

= Honduras
* Hong Kong
" Hungary
India
Indonesia

" Iraq
Ireland
Israel

* Italy

Ivory Coast
* Japan

= Jordan

= Kazakhstan
Kenya
Kosovo
Kurdistan
Kuwait

= Latvia
Lebanon
Libya

= Lithuania

Luxembourg
* Macau

= Macedonia
* Madagascar
= Malawi

= Malaysia

= Mali

* Malta

* Martinique
= Mexico
Moldova
Monaco

Mongolia

Morocco

Mozambique
* Muscat

Netherlands
New Caledonia
New Zealand
Niger

Nigeria
Norway

* Oman

OEMs Supported
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Please note that this is a non-exhaustive list of OEMs supported by OneCall,

this is merely some of the more commonly requested OEMs.

Myanmar(Burma)

Pakistan
Panama
Paraguay
Peru
Philippines
Poland
Portugal
Qatar
Reunion Island
Romania
Russia
Rwanda
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
South Africa
South Korea
Spain
Swaziland

Sweden
Switzerland
Taiwan
Tanzania
Thailand
Timor Leste
Togo
Tunisia
Turkey
Uganda
Ukraine
United Arab
United Kingdom
United States
Uruguay
Venezuela
Vietnam
Yemen
Zambia
Zimbabwe

PivIT’s OneCall
Maintenance offering

not only supports

current—generation

hardware, but also, end

of life products that

manufacturers no

longer support. Take

advantage of cost

savings by extending

the life of your

equipment or data

center, without being

forced into an

expensive upgrade.




More About OneCall

Fix-It-First Policy
Our Commitment to YOU

If you contact us needing
assistance on a device that is
not showing under contract,
the PivIT team will provide
engineering support and
hardware replacement to get
you back up and running in
accord with our Fix It First
Policy.

The troubleshooting support
and/or parts will then be later
reviewed and if deemed out of
scope, we can always work off
a Time and Materials billing
model We will never deny
service for out of scope
devices and our OneCall
Support Team will always do
whatever it takes to ensure
you are back online as quickly
as possible.

In addition to maintenance, OneCall is
happy to partner with our sister-company
EXTEND by PivIT Global to offer a
myriad of professional services, at a
fraction of retail cost, to our OneCall
customers. Visit pivitglobal/extend to
learn morel

EXTEN

PIVITGL

ONECALL FROM PIVIT GLOBAL

OneCall Support Flow

Customer initiates a
through the portal, by
email or by phone.
OneCall Support
Administrator is assigned.

Case is routed to a OneCall

, if troubleshooting
is required. If no
troubleshooting is required,
RMA is approved.

is
dispatched from Depot or
NA Distribution Hub.
Tracking and ETA sent to
OneCall Client.

OneCall Replacement is
received and confirmed by

client. OneCall Case is
I
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PivIT Onecall presents options for our clients allowing them to keep control of

their network; their way, on their schedule, and saves them money along the way.

e No more forced OEM upgrades — your network, on your terms.

e Hybrid Approach - 40-60% savings on average.

e OEM’s Supported - CISCO, DELL, HP, IBM, JUNIPER, EMC, NETAPP,
HITACHI, AND MANY MORE.

e NBD and 4-Hour Advance Hardware Replacement Options — custom SLA’'S
to meet your requirements.

o Flexible Contracts, Co-Term available, including multiple OEM’s under one
contract.

o Exceptional Customer Service, Immediate high level certified engineers

e On-Site engineering support for remote hands, staff augmentation or data
center decommission/relocation (PivIT Global - EXTEND)

o Fix-It-First Policy

e OneCall Portal - single pane of glass to manage contracts (serial numbers,

part ID’s, locations, SLA, tickets, etc.)

Ready to start saving?

Wish to demo the portal?
888-747-4847

Scheule a customized demo

Want more info? by visiting:

onecall pivitglobal.com




Pre Owned Hardware Offerings New OEM Hardware

+ Network + Telephony o Arista + OpenGear « A10 Networks
 Server + Cabling e Dell « APC » Ruckus
o Storage + Optics & More! « HP + Fortinet + And Many More!
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PiviT Global is focused on providing our clients with the highest quality IT hardware,
the industry’s best maintenance options, and a global professional services reach, all
while maintaining a company that is about more than just “IT" .

Our focus is to offer a deep commitment to doing right by our clients, providing an
ethically-sound environment where our employees can flourish, and by patterning
with our clients to serve a larger social purpose in their local communities.

CALL: 888-747-4847
EMAIL: hello@pivitglobal.com
VISIT: www.pivitglobal.com

PIVIT

PiviT Global Headquarters

826 De La Vina Street, B
Santa Barbara, CA 93101



